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ñAs far as the plan 
goes, it has saved me 
money.  That was the 
whole idea behind it.  
At least I have 
something now.  I 
didnôt have anything 
before.ò 

Barry, Miami 

Findings 
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ñWe asked [the drug plan] 
if they would cover it.  We 
told them that it was 
necessary for [my wifeôs] 
condition. They rejected 
the requestéI got 
something else [for her 
instead]ò

Malcolm, Miami 
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ñI have never heard of 
[the doughnut hole]. 
They [the plan] have 
never notified me about 
it.  When I signed up for 
it, I was never told about 
this.ò

Sonia, Baltimore 
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ñI went two weeks with no 
coverage, and then my 
doctor said that this was 
unacceptable and she gave 
me samplesé That was 
from the middle of March 
to the end of March.ò

Steve, Baltimore 
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ñI just feel like the 
money that I have 
saved in premiums I 
could pay the penalty 
that they charge for 
late enrollment.ò

Lorraine, Baltimore 
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ñI donôt want to have to 
change HMOs because 
itôs too much trouble, 
absolutely too much 
trouble.  This [plan] is 
fineé Iôm not going to 
complain...ò

Virginia, Sacramento 

ñI am afraid to mess 
with it because I am 
afraid that if I switched 
[plans], the next thing 
might be worse.ò

Steve, Baltimore



8 9

ñIn English, please.  
It is confusingé  Just 
make it simple for us 
old folks to 
understand.ò

Virginia, Sacramento 
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Conclusions



10

About the ñVoices of Beneficiariesò Project 




